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Cookie Policy
"Cookies" are small pieces of information that are stored by your browser on your computer'\''s hard drive.
Our cookies do not contain any personally identifying information. They only contain a secure identifying
code that we use to match you to your Personal Information whenever you return to our site. Your Personal
Information is never directly connected to nor stored on your computer, but is accessed when we identify your
cookie to provide you with a more personalized experience when visiting our site.

What Information Do We Collect?

The type of information we maintain on our secure Personal Information server falls into two categories. The
first is general information about you such as name, billing address, e-mail address, company name, etc. We
do not store credit card information as part of your Personal Information. The second is product-specific
information that enables us to customize information for you depending on which of our products or services
you have purchased or registered. Our Technical Support department also utilizes this information when you
contact it. We also store information about how you navigate our site so that when you return to it again, we
may present you with a more efficient, personalized experience based on your interests and needs. As we
continue to develop this web site, we hope to continually increase the personally customized quality of your
browsing and shopping experiences. We also store specific information if you enter a contest that enables us
to track entrants and award prizes. Similarly, we store specific information gathered in on-line surveys we
conduct in order for us to accurately interpret the information gathered.

Twisted Pair Solutions reserves the right to alter our privacy principles as business needs require. Any
alterations to these principles will be posted on our web site in a timely manner.

Please feel free to contact the webmaster with any questions, comments, or problems that might arise.
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