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Extending IBM Unified Communications
with WAVE®

Integrating Radios and Other Disparate Devices

with Lotus® Sametime®

To succeed in any fast-paced business environment, people need to find, communicate,

and collaborate with each other quickly and easily. When businesses are spread across

countries and continents, the ability to communicate quickly and efficiently become a

major challenge. IBM Unified Communications and Collaboration (UC2™) solutions

help deliver this level of service, streamlining collaboration between people and

organizations by integrating telephony, voice, video, instant messaging, web confer-

encing, e-mail, voice mail, and business processes and applications. These solutions,

which include IBM Lotus® Sametime® software, offer a simple, unified user experience

that seamlessly integrates with multi vendor environments.

WAVE® software technology can extend
the capabilities of Sametime to include
two-way radios and other disparate
technologies such as mobile phones,
intercoms and broadcast or alerting sys-
tems. This unique capability eliminates
unnecessary cost and complexity, such
as that associated with hardware-based
radio dispatch equipment that is expen-
sive to operate and maintain.

WAVE and IBM

As a standards-based VolP application,
WAVE compliments many IBM technolo-
gies. WAVE can be directly integrated
with IBM’s UC2 solutions, with
WebSphere Process Server and with
WebSphere Portal. Custom integration

RadioConnect
allows Sametime
clients to communi-
cate directly with
two-way radio
users at the click of
a mouse.

with LDAP applications gives system
administrators and users an intuitive,
user-friendly experience. WAVE can also
be extended and customized using a rich
set of Java APIs using the WAVE SDK.

Extending IBM Sametime with
RadioConnect™

RadioConnect for Sametime extends
IBM's UC2 platform to include two-way
radios and other disparate users. This
capability allows Sametime to deliver a
fully comprehensive unified communi-
cations solution in situations where the
customer relies heavily on radios for
communications. Developed by Twisted
Pair partner KITS Inc. using the WAVE
SDK, RadioConnect (certified for Lotus)
can accommodate single sign-on for
Sametime users through configuration
with various LDAP directories including
Lotus Domino and Tivoli Directory
Server.

e WAVE-powered RadioConnect
enables Sametime users to achieve
a comprehensive Unified
Communications solution while
leveraging their existing infra-
structure.

o

— Two-way Radios
— PCs & PDAs

— Mobile Phones

— Telephones

— Paging Systems

— Intercoms

— 100%Software
— Built to Open Standards

— Independent of Proprietary
Hardware

— Customizable

— Increases the Value of
Investments in Radio, IP and
Telephony

— Increases Productivity Through
Interoperability & Collaboration

— Increases Flexibility and
Modularity Through Open
Standards

— Extends Unified Communications
to Include Radios

— Enhances Communications
Reliability

— Lowers Communications TCO



IBM AB.gxd:TP_DS

2/24/09 8:56 PM Page 2

Page 2 of 2 » Twisted Pair Solutions ® Application Brief

Case Study

RadioConnect for IBM Lotus Sametime
was successfully used to provide com-
munications interoperability for the
many Federal, State, regional, local
and municipal authorities on duty for
the State of Missouri’s January 12,
2009 Inauguration of Governor Jay
Nixon. Agents and Officers from the
Department of Homeland Security, the
Department of Public Safety, the

e RadioConnect facilitates more
effective company-wide collabora-
tion than an organization whose
employees operated within com-
munication stovepipes.

e RadioConnect enables Sametime
users to benefit from the financial
savings associated with no longer
needing to buy additional hard-
ware to facilitate a fully integrat-
ed communications enterprise.

Extending IBM WebSphere Portal
Web portals allow partners, employees

and customers to choose their user expe-

rience with personalized applications
based on role, context, actions, location,
preferences and team collaboration
needs. IBM WebSphere Portal software
provides a composite application frame-
work and advanced tooling necessary to

build flexible, SOA-based solutions, as
well as the scalability required by many
organizations. RadioConnect for
Sametime, certified by WebSphere
Portal, delivers WAVE features into IBM'’s
flexible portal user interface, extending
real time communication to radio and
other disparate users. Using the rich
data capabilities within WebSphere
Portal, decision makers can analyze and
share information and instantly commu-
nicate decisions out to the field from a
single application.

Find Out More

If you would like to learn more about
how WAVE software can extend the
reach and ROI of your IBM Unified
Communications deployment, visit us at
www.twistpair.com.

Missouri State Highway Patrol and
other law enforcement agencies were
able to participate in secure, real-time
group communications using the many
two-way radio systems in operation at
the event and also to interoperate
with other communications technolo-
gies such as mobile phones and PCs.

Extending Other Unified Communications Platforms

WAVE software is being used today to extend the capabilities of most IP
telephony systems and Unified Communications applications and platforms.
Ask us how WAVE can be used to extend solutions from Microsoft, IBM, Nortel,
Cisco and Avaya.

According to Missouri’s Chief
Interoperability Officer Jim Lundsted,
RadioConnect™ for Sametime has
proven itself to be an incredibly flexi-
ble, lightweight and portable applica-
tion that can be added to the State’s
existing suite of communications serv-
ices that includes IBM Lotus Sametime.

About KITS

Knowledgeable and Innovative Technical Solutions, Inc. (dba KITS) provides data and voice
integration solutions to the military, homeland security, public safety, and commercial enter-
prise sectors. KITS specializes in facilitating trusted and secure information exchange
between disparate systems, and is experienced in solving large scale interoperability prob-
lems, such as the work done for the US Army — owner of the world’s largest Command &
Control (C2) network. KITS is headquartered in Round Rock, TX. For additional information
on KITS, visit www.kits-inc.com.

He said,”Sametime is going to be a
key component of how we communi-
cate in real time, and adding the abili-
ty to monitor or participate in wireless
communication in the field through
Sametime integration is going to be
very useful for us.”

About Twisted Pair Solutions

Twisted Pair Solution's award-winning WAVE software technology enables partners and
customers to build and operate secure, highly scalable communications solutions in the
world's most demanding environments. Recognizing that the best approach to solving the
complexities of communications interoperability is to use standards-based software to unify
diverse communications technologies, WAVE is trusted when communications is absolutely

indispensable.
© Copyright 2009 Twisted Pair Solutions, Inc. WAVE is a registered Corporate Headquarters EMEA APAC
trade mark of Twisted Pair Solutions, Inc. Wide Area Voice Environment, 3131 Elliott Avenue, Suite 200 Wyastone Business Park 2 St Peters St
WAVE Desktop Communicator, WAVE Dispatch Communicator, WAVE Seattle, WA 98121 USA Monmouth Glenelg East, Adelaide

Mobile Communicator and WAVE IP Phone Client are all trademarks
Twisted Pair Solutions, Inc. All other trademarks mentioned in this
document are the property of their respective owners. All rights
reserved. Specifications are subject to change without notice.

Monmouthshire NP25 3SR
(T) +44.(0).7795.092.963
(E) sales.emea@twistpair.com

South Australia, 5045

(T) +61.(08).8376.5905

(F) +61.(08).8125.6570

(E) sales.apac@twistpair.com

(T) +1.206.442.2101
(F) +1.206.812.0737
(E) sales@twistpair.com

o



